
Findings from the Survey of Listed Building Owners 2017  
and Conservation Area Survey Comparison

Planning
Experience of and satisfaction  

with the planning process

listed buildings

57%

56%

51%

thought the pre-
application advice from 
the Local Authority was 

good or very good

thought the time 
taken for the planning 

permission process was 
good or very good

rated their overall 
experience of the 

planning process as  
good or very good

conservation areas

64%

54%

60%

Listed building consent  
and planning applications

listed buildings

35%  of Listed Building 
respondents applied 
for listed building 
consent in last five 
years, of which...

75%  had also submitted a 
planning application 
in connection

conservation areas

26%  of Listed Building 
respondents applied for  
planning permission at 
least once in last five years

63%  felt type and quantity of 
supporting information 
required for the planning 
application was quite or 
very reasonable, while...

16%  felt that it was was quite 
or very unreasonable

Reasons for not going ahead with a listed building consent application

PA

30%

Too costly to 
engage specialist 

professionals

27%

Application  
process too 

complex

22%

Negative pre-
application 

response from 
Local Authority

17%

Difficulties 
finding specialist 

professionals  
for advice

14%

Unreasonable 
supporting 
information 

required

2%

Local opposition  
to plans

Which actions have you ever taken to protect your conservation area?

68%
took action at some point

45% 
Objected to a development  
or planning application

35% 
Attended a public meeting

32% 
Never took action

27% 
Signed a petition

21%
Wrote to MP or Councillor

20% 
Volunteered to help protect / 
maintain conservation area

11%  
Fundraised or donated

5% 
Other

1%
Demonstrated



Homeworking and Commercial Activities
Owners that are homeworkers

27%

(above UK average)

12%

(around UK average)

■  listed buildings 
■  conservation areas

Homeworker: ‘someone who 
usually spends at least half their 
work time using their home, either 
within their grounds or in different 
places, using it as a base.’

Owners that are commercially active

21% 10%

Types of commercial activity that owners are undertaking
■  % listed buildings    ■  % conservation areas

12

6
Offices

9

1
Accommodation

9

0.4
Public 

opening

7

1
Own business/
self employed

6

n/a
Events

4

1
Air BnB

2

n/a
Farming

2

2
Retail  

(incl. online)

2

2
Other

Repair and Maintenance
Proportion of respondents who found it 

‘easy’ or ‘very easy’ to find...

■  listed buildings ■  conservation areas

Professionals 
who can 

advise on  
the work

47%

57%

Skilled 
professionals 

to do  
the work

41%

54%

Suitable 
building 

materials

40%

61%

Affordable 
building 

materials

25%

48%

Who would be your first port of call if you 
were looking for information about repairs 

and maintenance for a listed building?

■ Historic England

■ Other national heritage 
organisation

■ Local Authority

■ Local heritage 
organisation

■  Builder/craftsperson

■ Don’t know

■ Other

7
4

53

10

%

5

17

4

Insurance
How easy or difficult was it 
to find buildings insurance?

listed buildings

■ Easy or very easy

■ Difficult or very difficult

■ Don’t know

47%

17%

36%

conservation areas

■ Easy or very easy

■ Difficult or very difficult

■ Don’t know

8%
11%

81%

Decisions on listed buildings /  
building insured value

Method used to calculate property insured value 

■  listed buildings ■  conservation areas

Current 
insurers advice

43%

49%

Professional 
valuation 19%

36%

Own 
calculation

24%

26%

Another 
method

6%

6%
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